
 



Terms & Conditions 

1) On receipt by us of your completed booking form we will reserve your holiday on our venue. 
2) Your booking is taken to be confirmed and accepted in respect of all persons travelling when the 

invoice is dispatched to the person signing the booking form. 
3) Your completed booking form showing all clients must be accompanied by your deposit. The 

deposit is accepted as part payment towards the total cost of the holiday. 
4) The person signing the booking form confirms that he/she has the authority of all other persons 

included in the holiday to make the booking on their behalf and that he/she has read and 
accepted these booking terms and conditions. All bookings and departure dates are confirmed 
to (and all correspondence will be with) the person signing the booking form. The person signing 
the booking form is liable for all costs and charges on behalf of the party. 

5) The balance of the cost of the holiday must be paid in full on arrival at the venue. All payments 
must be made n Euros.  

6) In the event you cancel your confirmed booking, it can only be accepted if it is in writing from the 
person who signed the booking form. Deposits are non refundable. 

7) You must have a valid UK passport. This is your responsibility and we accept no responsibility for 
any delay or expense incurred through any irregularity in your documents. 

8) Force Majeure: We will not be liable for loss or delay occasioned by any of the following: Strikes, 
riots, Political unrest, hostilities, War or threat of War, Terrorist activity, Industrial disputes, Fire, 
Flood, Technical/Weather problems to transport, Closure of Ports, Weather conditions or any 
event(s) beyond our control. 

9) We strongly recommend that you purchase personal trace and vehicle breakdown insurance and 
do not accept any liability of any financial loss incurred as a result of you not doing so. 

10) Whenever possible any changes to the booking requested after written confirmation of the 
booking is sent out to you will be accommodated. 

11) Jurisdiction: Signature of the booking form constitutes acceptance of a contract of these terms 
subject to English Law and the exclusive jurisdiction of English Courts.  

12) Complaints Procedure: In the unlikely event that you or a member of your party has a complaint 
about your holiday; whilst at the venue, the complaint must be notified to the owner as soon as 
possible. No discussion about a complaint will be entered into once the client has left the 
venue. 

13) Liability: The venue owner’s liability shall be limited to the cost of the holiday as specified on the 
booking form. 

14) A security deposit will be required for the accommodation when you arrive at the venue. This will 
be refunded in full when you leave, subject to deductions for any breakages, or extra cleaning 
costs incurred. Our venue is well run and we ask that you leave it in the same clean state as you 
found it. 

15) The use of boats is entirely at your own risk. The use of a boat requires that you use a lifejacket 
and ensure adequate safety precautions are taken at all times. The venue accepts no liability for 
failure to comply with this requirement. 

16) Our venue is primarily a fishing venue and the lakes may represent a risk for young children. 
Families accompanied by children are reminded that they do so entirely at their own risk. Adults 
are responsible for the safety and behavior or their children.  
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